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Inﬂuencing Modern Consumers

Building Connections & Sales
in the Age of Memes, GIFs, and Selties



1. Embrace Change
2. Pay Attention to Attention

3. Cut Through Clutter
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AND YOU JUST MIGHT SEE YOURSELF FEATURED IN AN UPCOMING BROADCAST.

BY SUBMITTING A PHOTO, YOU ACKNOWLEDGE YOU ARE A US CITIZEN, 18 YEARS OR OLDER
AND THAT T-MOBILE SHALL HAVE THE RIGHT TO DISTRIBUTE THE PHOTO VIA ANY MEDIA QUTLET.
PHOTO SELECTION IS SUBJECT TO T-MOBILE'S SOLE DISCRETION.




Percent of Europeans Working in Agriculture

Europeans Can No Longer Relate to Farmers
1950 1980 Today
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Google

Google Search I'm Feeling Lucky
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On Social Media

amazing
my best friend

the greatest

How Wives Describe Their Husbands

NEW YORK TIMES BESTSELLER

EVERYBODY

LIES

BIG DATA, NEW DATA,
AND WHAT THE INTERNET
CAN TELL US ABOUT WHO
WE REALLY ARE
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SETH STEPHENS-DAVIDOWITZ

FOREWORD BY STEVEN PINKER
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How Wives Describe Their Husbands

On Social Media Google Searches

amazing

my best friend

the greatest
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How Wives Describe Their Husbands

On Social Media

amazing

my best friend

the greatest

Google Searches

arnazing
a jerk

annoying
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Google Trends

@ BadlandsChugs o

SUBSCRIBE
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MrBeast & X
@MrBeast - Follow
I'm gonna give 10 random people that repost this and

follow me $25,000 for fun (the $250,000 my X video
made)

I'll pick the winners in 72 hours
1:32 PM - Jan 22, 2024 O]

® 21M @ Reply (2 Copylink

Read 417.8K replies
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‘HELP ME PLEASE. A MAN NEEDS HIS NUGGS”
-Carter Wilkerson
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Carter Wilkerson

'~ ] Yo how many retweets for a year
2 of free chicken nuggets?

18 Million
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United &
9.
E @united 2+ Follow

If you get the 18 million RTs, we'll give you a
free flight to take you to any @Wendys in the
world in a city we serve. Good luck!

Carter Wilkerson @ @carterjwm
HELP ME PLEASE. A MAN NEEDS HIS NUGGS

7177 3s0s3 CBANEBREE

3:12 AM - 8 Apr 2017
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Cut Through the Clutter
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Understand the Clutter 1 O
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Declutter Your Message

e
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CREAMERY,
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Declutter Your Message

320 &

) calories
’_ per pint

$ 1.4M ASTORYARC
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Declutter Your Message

calories
per pint :

2015 2016 2017




Boring Is Forgettable

» 'Y

21 1L

Learn more —

* Raised with Care

* Higher Welfare Standards

+ Raised by Local Family Farmers
* Fed a 100% Vegetarian Diet

* Never Given Growth Hormones

* Responsible Farming

Working Towards Net Zero

Cage Free
Fed Deforestation-Free Soy
100% Traceable from Farm to Fork

Sustainably Packaged

Recyclable Tray ASTORYARC
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Boring Is Forgettable
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Mobile Games Song YT Video
+200M 3 Countries +185M
Downloads Billboard Charts Views
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30%

Reduction in Accidents



1. Embrace Change
2. Pay Attention to Attention

3. Cut Through Clutter
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THE CULTURE-FIRST GUIDE FOR EVERY LEADER
. P )

\“ § e Thank You!

\sun\uﬁncuu?uﬁm\mms\w W

PERPETUAL IMPROVENENT ; Website: www.SteveLerch.com
\ -

Book: www.SteveLLerch.com/book
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